
Trading 212 Markets Limited 
Agias Fylaxeos 1 

Office 1, Floor 2 
3025, Limassol, Cyprus 

+357 25 343222 
 

OFFICIAL COMPLAINT FORM 

To be submitted by the client to Crypto-Asset Service Provider, Trading 212 Markets Limited 

 
1. INFORMATION ABOUT THE COMPLAINANT 

Field Details 

Last Name ___________________________________ 
___________________________________ 
___________________________________ 
___________________________________ 
 

First Name ___________________________________ 
___________________________________ 
___________________________________ 
___________________________________ 
 

ID Number ___________________________________
___________________________________ 
___________________________________ 
___________________________________ 
 

Client Reference (if 
available) 

___________________________________
___________________________________ 
___________________________________ 
___________________________________ 
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Address (Street, Number, 
Floor) 

___________________________________
___________________________________ 
___________________________________
___________________________________ 
 

Postcode ___________________________________ 
 

City ___________________________________ 
 

Country ___________________________________ 
 

Telephone ___________________________________ 
 

Email Address ___________________________________ 

 
2. INFORMATION ABOUT THE COMPLAINT 

2.1. Reference of the Crypto-Asset Service 

(Include the name of the service provider, service reference number, and/or any 
other related transaction references.) 
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2.2. Description of the Complaint’s Subject-Matter 

(Provide a clear explanation of the issue or concern.) 

 

2.3. Date(s) of the Facts that Led to the Complaint 

 

2.4. Description of Damage, Loss or Detriment Caused (if applicable) 

 

2.5. Other Comments or Relevant Information (if applicable) 

 
3. SUPPORTING DOCUMENTATION 

Please list and attach any documents that support the complaint: 
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4. DECLARATION 

I hereby declare that the information provided in this complaint is true and complete 
to the best of my knowledge. 

In ____________________________ (Place)​

On ____________________________ (Date) 

Signature of the Complainant: 

 
 
 
Complaints can be submitted in writing through email at info@trading212.com.  
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